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[Ipuka3 MunucrepcTBa Tpyaa u coranbHoi 3amuThl PO ot 24 Hos6ps 2014 r. N 9351 "O6
yTBepxaAeHUN [IpumepHOro nopsiika npeaocTaBieHNs COLMAIBHBIX YCIYT B CTALIMOHAPHON opme
COIMAIBHOTO 00CTYKUBaHUs" (C I3BMEHEHHUSAMH U JIOTIOTHECHUSMU )

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

5 ampenst 2019 1., 28 centsaopst 2020 r.

B coorBerctBuu ¢ noanyakrom 5.2.97.5 IlonoxkeHus o MwuHuCTEpCTBE Tpylla M COIMAJIbHOU
3auuThl  Poccuiickoit ®enepauuu, YTBEPKICHHOro I1ocraHosienueM IIpaBurenscTtBa Poccuiickoit
Oenepannn ot 19 urons 2012 1. N 610 (Cobpanue 3akoHomarenbctBa Poccuiickoit deaepanum, 2012,
N 26, ct.3528; 2013, N 22, cr. 2809; N 36, ct.4578; N 37, ctr.4703; N 45, cr. 5822; N 46, ct. 5952;
2014, N 21, ct. 2710; N 26, ct. 3577; N 29, c1. 4160; N 32, cT. 4499; N 36, cT. 4868), mpuKa3bIBaro:

1. VYTBepauth mnpuwiaraembiii [IpumMepHbIll OpsI0K IMPENOCTABIEHUS COLMAIBHBIX YCIYyr B
CTallOHapHON (opMe COLUATBLHOTO 00CTyKUBAHUSI.

2. Hacrosmuii npuka3 BcTynaet B cuiy ¢ 1 suBaps 2015 rona.

Munuctp M. Tonwnux

3apeructpupoBano B Muntocte PO 17 nexabps 2014 r.
Peructpanuonnsiii N 35248

IIpuMepHBIT TOPATOK
NPeI0CTABIEHUS COIHAIBHBIX YCJIYT B CTAIIMOHAPHOI (popMe cOMATBHOTO 00CIYKMBAHUSA

C u3MeHeHHSIMH U JTONOJTHEHUSAMH OT:

5 ampenst 2019 ., 28 cenrsops 2020 r.

1. IlpumepHbIi NOPSAOK MNPEAOCTaBICHUSI COLMANBHBIX YCIYr B CTallMOHAapHOH ¢opMme
colUaIbHOro o0cmyxuBaHus (nanee - I[lpuMepHBIM MOpPsIOK) ompeenseT MpaBuiia IMPelOoCTaBICHUS
COIMMANBHBIX YCIYr B CTalMOHApHOW ¢opMe COIMAIBHOTO OOCITYyXKMBaHUS TpaxkaaHaMm Poccuiickoii
denepani, WHOCTPAHHBIM TpakJaHaM M JMIaM 0e3 TpakJaHCTBA, MOCTOSHHO MPOXKHUBAIOUIMM Ha
tepputopun Poccuiickoit @enepanuu, OexeHIlaM, KOTOpble MPHU3HAHbI HYXKIAIOIMIMMHUCA B COLMAIbHOM
0OCITy’)KUBaHMUHM B CTallMOHApHOH (opMe COLMaIbHOrO OOCIYKHMBAHHS M KOTOPBIM IPEIOCTaBISIETCS
collMajbHas yciayra Ui ColuaibHbIE YCIYTH (Janee - Moay4yaTeln COLUaIbHBIX YCIYT).

Wndopmarys 06 M3MEHEHHSAX:
Ilynkm 2 usmenen ¢ 18 masa 2019 e. - Ilpuxaz Munmpyoa Poccuu om 5 anpens 2019 2. N 216H

CMm. npedvloyuyro pedaKyuio

2. CouunanbHoe 00CITyKUBaHHE B CTAllMOHAPHON (pOpME COIMATBLHOTO OOCITYKUBAHHsI BKIIOYAET B
ce0st IesITeTbHOCTh 10 MPEJOCTABICHUIO CONMANBHBIX YCIYT TOIYyYaTeNsiM COIMAIbHBIX YCIYyT, KOTOpas
HalpaBiieHa Ha yJIy4llIeHUe YCIOBUNA UX KU3HEIEATSIbHOCTH.

CommanbHoe  oOCIy)XMBaHHE B  CTAallUOHapHOM  ¢opmMe  COLMAIbHOIO  OOCITYKUBaHUS
yCTaHABJIMBACTCS HY)KJAIOIIUMCS B €KEJHEBHOM MOCTOPOHHEH MOMOIIY MOIYYaTeIsiM COLMATIbHBIX YCIyT
IpUA TOCTOSTHHOM, BpPEMEHHOM (Ha CpOK, ONpEACICHHBI WHIUBUAYaTbHOW IPOTpaMMOK) WK
ISATHIHEBHOM (B HEJIEII0) KPYTJIOCYTOUHOM NMPOKUBAHUK UX B OPraHU3alMU COLMAIBHOTO O0CITYKUBAaHUS
B CIy4ae, €ClM TpPH TPEAOCTABICHHH COIUAIBHBIX YCIYr B TONXYCTallMOHAPHOW (popMe commaabHOTro
oOciyxxuBanust U (win) (opMe cOUMaIbHOTO OOCTY)KMBAHUS Ha JIOMY HE JOCTUTAeTCs YIydllIeHUE
YCIIOBHI )KU3HEEATETLHOCTH MOJTydaTesed CONUANbHBIX YCIIYT.

3. IIpu ompeneneHun HEOOXOAUMBIX I'PaXIAHUHY BUIOB COIMAIBHBIX YCIYT, MPEIOCTABISEMbIX B
CTarMoHapHOW (opMe COUMATBHOTO OOCITY)KMBAHUS, YYUTHIBAETCS HYKIA€MOCTh IOJIydaTels
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COLIMATILHBIX YCIYT B MOJIYYCHUU TaKUX YCIYT, XapaKkTep 0OCTOSITENBCTB, KOTOPhIE YXY/IIAIOT UIH MOTYT
YXYALIUTH YCIOBUS €r0 KU3HEACSITeIbHOCTH.

4. Jlns pacCMOTpPEHHsSI BOIPOCAa O MPEJOCTABICHUU COLMAIBHBIX YCIYr B CTallMOHapHOU (opme
COLIMATILHOTO OOCTYXMBaHUS IOAAETCA B IHUCBMEHHOM WM D3JIEKTPOHHOM (opme 3asBIeHUE O
NPEJOCTABICHUH COIMANIBHBIX YCIYT, COCTAaBJICHHOE 1O (popMe, yTBEPKIACHHOH prka3zoM MuHHUCTEpCTBA
Tpylla U conmalbHON 3ammuThl Poccuiickoit @eaepanun ot 28 mapta 2014 r. N 1591 "O06 yTBepKaeHun
(dopMBI 3asBICHUS O TPEAOCTABICHUH COIMATIBHBIX ycIyr" (3apeructpupoBan Munioctom Poccuu 26 mast
2014 r. N 32430) (nanee - 3asBJICHUE).

[TosyuaTenu couuanbHBIX YCIYT BIPAaBE y4yacTBOBAaTh B IPABOOTHONICHHUSX IO IPEIOCTABIICHUIO
COLIMAJILHBIX YCIYT B CTAlMOHAPHOU (popMe COIUaNbHOrO OOCTYXUBAHUS JUYHO JINOO yepe3 3aKOHHOTO
IpecTaBUTeNd (Jajee - npeAcTaBuTenb). [Ipu 3TOM JIM4YHOE yyacTue NojryyaTesield COLMaIbHBIX YCIYT He
JUIIAeT X MpaBa UMETh MPEICTaBUTEINs, PAaBHO KaK M y4acTue IMPEICTaBUTElNs HE JIMIIAeT Mojydarenei
COLIMAJIbHBIX YCIIYT IIpaBa Ha JIMYHOE YYACTHE B IPABOOTHOLIEHUSX 110 MOTYYEHHUIO COLIUAIbHBIX YCIIYT.

5. [IpuMepHBIi MOPSATOK BKIIFOYAET B c€0s CIASAYIOIINE ICUCTBUS:

1) npunsTHE 3a8BICHUS;

2) uHbopMUPOBAHHE O MOPSAKE MPEIOCTABICHUS COLMAIBHBIX YCIYyr B CTallMOHApHOW (opme
COLIMAJILHOTO OOCITY)KUBaHUS, BUAAX COLMAIBHBIX YCIYI, CPOKaX, YCIOBHUSX HX IPEAOCTaBICHUS, O
Tapudax Ha ITH YCIYTM U 00 HMX CTOMMOCTH JUIsl MOJyYaTes COLMAIbHBIX YCIYT, O BO3MOXHOCTHU
MOJIYYCHHS ITUX YCIYT O€CIIaTHO;

3) pa3bACHEHHE MOJYy4aTel0 COLMAIbHBIX YCIYI WIM €ro MIpeACTaBUTEN0 MOpsAIKa MIpuemMa
JTIOKYMEHTOB, KOTOpBIE€ MOJDKHBI OBITh TPEACTABIICHBI JUIsl MPU3HAHMUS TPaXKJaHWHA HYXKIAIOIIUMCS B
COLIMATILHOM OOCIY)KMBAaHMM W TPUHATHS PELICHUS O TMPEAOCTaBICHUM COIMAIBHBIX YCIYyT B
CTallMOHAPHOHN (POpME COMAITBHOTO O0CITYKNBaHUS;

Wuopmarus 06 H3MEHEHHSX:

Ilynkm 5 Oononmnen noonynkmom 3.1 ¢ 22 nosops 2020 e. - Ilpuxaz Munmpyoa Poccuu om 28
cenmsops 2020 2. N 664H
3.1) 3ampoc cBeleHUM O pErucTpalMu MO MECTY >KUTEIbCTBA JIML, yKa3aHHBIX 3asBUTEIEM B
3asBlIeHUH, y MUHHCTEpCTBa BHYTpeHHUX Jien Poccuiickoit denepannu, B TeUeHUE IBYX pabOUMX JAHEH CO
JIHS [TOZJa4H TTOJTy4aTesIeM COLMUAIBHBIX YCIIYT 3asBJICHHUS;

Wndopmarys 06 H3MEHEHHSAX:

Ilynkm 5 Oononmnen noonyukmom 3.2 ¢ 22 nosops 2020 e. - Ilpuxaz Muumpyoa Poccuu om 28
cenmsops 2020 2. N 664H

3.2) mnoaTBepkaAeHHE WHPOPMAIMM O POACTBEHHBIX CBS3AX 3agBUTENSI C TpakKIaHAMU,
3apETUCTPUPOBAHHBIMA COBMECTHO C HUM, OCYIIECTBIISIETCS IIyTEM JACKIApPUPOBAHUS 3asIBUTEIIEM JIaHHBIX
CBEJICHUN M TTOATBEPKIEHUS UX JOKYMEHTAMH, yIOCTOBEPSIIONIUMHU JIMYHOCTD, & TAKKE CBUJIETEIILCTBAMHU
0 FOCYJITapCTBEHHOM PErUCTpali aKTOB IPakJIaHCKOTO COCTOSTHUSA;

4) a”aNM3 TPEACTABJICHHBIX JOKYMEHTOB, HEOOXOJIWMBIX I TPUHATHS pEUICHUs O
MPEIOCTaBICHUU COLIMATILHBIX YCIYT B CTAllMOHAPHON (hopMe COIHMAIBLHOTO OOCIYKUBAHUS, U MPUHITHE
pelIeHHs O MPEAOCTaBICHUH COLMAIBHBIX YCIYI B CTAallMOHApHOW (hopMe COLMaIbHOro O0OCTY>KMBaHUS
MOJTy4aTeNI0 COIMAIBHBIX YCIyr MO0 pelieHuss 00 OTKa3e B MPEIOCTABICHUU COLUAIBHBIX YCIYT B
CTaIMOHapHOU (popMe COIMATBHOTO OOCTYKUBAHUS B COOTBETCTBUU C UaCThIO 2 cTaThu 15 DeaepanbHOTO
3akoHa oT 28 nekabps 2013 1. N 442-®03 "OO ocHOBax COIMAIBHOIO OOCTYXHMBAaHUS TpaxJaH B
Poccuiickoit @enepannn" (Cobpanue 3akoHomarenscTBa Poccuiickoit deneparuu 2013, N 52, ct. 7007;
2014, N 30, ct. 4257) (nanee - enepanbHBINA 3aKOH);

5) cocTaBieHME HWHAMBHYaJbHOM MPOrpaMMbl IMPEJIOCTABICHUS COLMAIbHBIX YCIyr (najnee -
WHAMBHUIyallbHAS TPOTpaMMa);

6) 3aKJIIOYEHHE JI0TOBOpa O IMPEIOCTABIEHUU COLUAIbHBIX YCIYI B CTalMOHapHOW (dopme
COLIMATILHOTO OOCIY)KUBAHHUSI MEXIY IMOCTABIIMKOM COIMAIBHBIX YCIYT U TOJIyYaTeleM COIUATbHBIX
ycIyT (IpeacTaBuTeneM) (Jauee - 10roBop);

7) mpenocTaBieHUE MOTYYaTeN0 COIMANBHBIX YCIYT COMANbHBIX YCIYT B CTallMOHAPHON dopMme
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COLMAIBHOTO OOCITY)KHBAaHUS B COOTBETCTBUU C 3aKITIOUEHHBIM JIOTOBOPOM;

8) mpekpailleHue MpPeAOCTaBICHUSI COLMAIBHBIX YCIYI B CTallMOHAPHON (QopMe COIMATbHOTO
00CIIyKMBaHUSl B CBSI3U C BO3HMKHOBEHHEM OCHOBAHM, MpeAycMOTpeHHBIX MyHKToM 38 I[IpumepHoro
MOpsI/IKA.

6. Cpoky BBIIIOJIHEHUS JEHCTBUM, NPEeayCMOTPEHHBIX 1TyHKTOM 5 IIpuMepHOro nopsjaka, He MOT'yT
IIPEBBIIIATH CPOKU, YCTAHOBJIEHHBIE 3aKOHOJATEIbHBIMU U MHBIMU HOPMATHBHBIMU IMPABOBBIMU aKTAMHU
Poccuiickoit @eneparuu u cyobektoB Poccuiickoii Denepariui.

Bpemsi peanuzanuu neWcTBUM, NPEAyCMOTPEHHBIX NoAnyHkramu [-3 nynkta 5 IlpumepHoro
NOpsJIKa, HE TOJDKHO MIPEBBILIATh 15 MUHYT ¢ MOMEHTA MTOCTYIUICHUS 3asIBJICHUS.

Cpok peainzanvy ACHUCTBHUM, MPEeTyCMOTPEHHBIX TOITYHKTOM 4 nyHkTa 5 [lpumepHoro mopsjka,
HE JIOJDKEH TMPeBBIIIaTh 5 pabounx qHew (1) co MHS mogaydu 3asiBICHUS U JOKYMEHTOB, HEOOXOAMMBIX IS
OPUHATUS PEUICHUs O MPEJOCTAaBICHUH COLMAIBHBIX YCIYT B CTAl[MOHApHOW (opMe COILHAIBLHOTO
00CITy)KMUBaHUSI.

Cpok peanuzanuu IeHCTBUI, MPEAYCMOTPEHHBIX MMOANYHKTOM 5 nyHkta 5 [IpumepHoro nopsjka,
HE JO0JDKEH npeBbimath 10 paboumx mHEH™(2) co qHS Momayu 3asBICHUS U JOKYMEHTOB, HEOOXOIMMBIX
JUISL TIPUHSTUSL PELICHUS O MPEAOCTaBICHUU COIMANBHBIX YCIYT B CTAllMOHAPHOW (QopME COLHUATBHOTO
00CITy)KMBaHUSI.

Cpok peanuzanuu AEHUCTBUM, IPELYCMOTPEHHBIX MOAIIYHKTOM 6 nyHkta 5 IlpumepHoro nopsiika,
HE JOJDKEH ImpeBbllIaTh 1 cyTok®(3) ¢ JaThl MPEACTaBICHHUS IOCTABIIUMKY COLMAIBHBIX YCIyT
WHAWBUAYAIbHON MPOTrpaMMbI U JOKYMEHTOB, HEOOXOIUMBIX JUISl IPUHSITUS PELICHUS! O MPEAOCTaBICHUN
COLIMAJIbHBIX YCIIYT B CTAlMOHAPHOM (pOpME COLMAIBHOTO OOCITY)KMUBaHMUSL.

7. PemieHue O TpeqOCTaBICHUHM COIHAIBHBIX YCIYT B CTallMOHAPHONH (opME COIHAIBHOTO
00CIyKMBaHUS IPUHUMAETCS] HA OCHOBAHUH CJIEYIOIINUX JOKYMEHTOB:

1) TOKyMEHT, yAOCTOBEPSAIOUINI TMYHOCTD OMy4YaTelNs COUAIBHBIX YCIYT U MPeICTaBUTENs (IpU
oOpallleHuu IpeaCTaBUTENs);

2) JOKYMEHT, MOATBEPKAAIOIINNA MTOJTHOMOYHS MPEACTaBUTENS (MIPU 0OpallleHuu IPeCTaBUTENs);

3) JMOKYMEHT, NOATBEPKIAIOIIWN MECTO J>KHUTENbCTBA M (WiIM) TpeObIBaHMS, (PAKTUIECKOTro
MPOXKUBAHUS TOJTYyYaTeNsl COLUATBHBIX YCIYT U MPeICTaBUTeNs (IpU 0OpaIIeHUH MTPEICTAaBUTENS);

4) NOKYMEHTHI (CBEIEHMsI), TMOJTBEPKAAIONINE HATUYUE Yy TOJIydaTesiss COUUAIBHBIX YCIyT
OOCTOSATENILCTB, KOTOpBIE YXYALIAIOT WM MOTYT YXYAIUTh YCIOBHS €ro >KU3HENESTEIbHOCTH,
NOCTY>KUBIIUX OCHOBAaHUEM JUIsl NMPHU3HAHUS TPpKIAHMHA HYXAAIOIIMMCS B COLUAIbHBIX yCIyrax B
CTallMOHAPHOHN (opMe COLUAIBHOTO 00CITYKUBaHUS;

5) 3akioYeHUe YHNOJHOMOYEHHONW MEAMIIMHCKOW OpraHMu3alu 00 OTCYTCTBUM MEAMIIMHCKHX
NPOTHBONOKA3aHUN ISl TMOJYYEHHMs] COLMANbHBIX YCIYyr B CTalMOHAapHOW ¢opme conMaIbHOro
00cITy>)KMBaHUs, MEPEUEHb KOTOPHIX YTBEPKIAETCS B COOTBETCTBHH € YacThio 3 ctaThu 18 deneparbHOTO
3aKOHa;

Wndhopmarust 06 n3MEHEHUSX:

Iloonynkm 6 usmenen ¢ 22 nosopa 2020 e. - Ilpuxaz Munmpyoa Poccuu om 28 cenmsaops 2020 2. N
664H

CMm. npedvioyuyro pedaKyuio
6) JOKYMEHTHI 00 YCIOBUSX NMPOKUBAHUA IMOJIydaTelsl COLMANBHBIX YCIYT, 10XO0JaX IMOIydaTess
COLIMATIBHBIX YCIYI WU WIEHOB €ro ceMbH (IpH HaJU4uuu), NMPUHAAISKANEM eMy (MM) UMYIIECTBE,
HEOOXOUMBIE Ul OMpEIeNCHHUs] CPeAHEYIIEBOro J0XoJa s MPEJOCTaBIEHUS COLUANBHBIX YCIyT
OecIIaTHoO;

Wndopmarys 06 M3MEHEHHSAX:

Ilynkm 7 Oononnen noonywkmom 6.1 c¢ 22 nosops 2020 e. - Ilpuxaz Muumpyoa Poccuu om 28
cenmsops 2020 . N 664H

6.1) cBeieHMI O PETUCTPALIUU TI0 MECTY JKUTENbCTBA JIMII, YKa3aHHBIX 3asBUTENIEM B 3asBJICHUU U

NOATBEPKJIEHHBIX MuHNCcTepcTBOM BHYTpeHHMX Jen Poccuiickoil denepanuu, B COOTBETCTBUH C
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3arpocoM OpraHa B cepe COLUANbHOM 3alUThl HACEIEHUS, a TaKKe MH()OPMAIIH O POACTBEHHBIX CBA3SIX
3asgBUTENS C Tpa)KIaHaMU, 3apPETUCTPUPOBAHHBIMU COBMECTHO C HUM, 33/I€KJIapUPOBAHHBIMU 3asBUTEIIEM,
HOJATBEP)KJICHHBIMU JTOKYMEHTaMH, YJOCTOBEPSIIOIIMMH JIMYHOCTh, @ TAKXE CBMJETEIBCTBAMU O
roCy/IapCTBEHHON PETUCTPALIMU aKTOB TPAKJAHCKOTO COCTOSIHUS.

MeXBEJOMCTBEHHBII ~ 3ampoc  HampaBiseTrcss B (QOpMe  BJIEKTPOHHOTO  JOKYMEHTa ¢
UCIONIb30BaHWEM  EnuHOM  cucTeMbl  MEXBEJIOMCTBEHHOTO  3JIEKTPOHHOTO  B3aUMOJICHCTBUS U
MOJKJIIOYAEMBIX K HEH PETMOHAIBHBIX CHUCTEM MEXBEJIOMCTBEHHOT'O 3JIEKTPOHHOI'O B3aUMOJICHCTBUS B
TE€UYEHUE JABYX pabouux JHEH cOo AHS MOAAauu MOoJydyaTesleM COLUAIbHBIX YCIYT 3asBICHUS;

7) “HAMBUlyalIbHAs IporpaMMa (Ipy HAJIMYUK JEHCTBYIONIEH MHANBUYAIbHOMN IPOrpaMMBl);

8) mHBIE JOKYMEHTBI, HEOOXOIUMBIE ISl MPEIOCTaBICHHS COLUAIbHBIX YCIYI B CTallMOHAPHOMN
dopme coruanbHOrO OOCTY)KMBAaHHWS, YCTAaHOBJICHHBIE B COOTBETCTBHMU C TOPSAKOM MPEIOCTaBICHUS
COLIMAJIBHBIX YCIIYT MOCTaBIIUKAMU COLMAIBHBIX YCIYT, YTBEPKIAEMbIM COrIacHO NyHKTY 10 ctathu 8
®denepanbHOro 3aK0Ha.

8. JIoKyMeHThI, HEOOXOAUMBIE JJIsi MPUHATHS PELIECHUS O MPEIOCTaBICHUU COLIMAIBHBIX YCIYT B
CTallMOHApPHON (QopME COLMATBLHOrO OOCIYXUBAHUS, MPEACTABISIOTCS MOIydaTeleM COLUANIbHBIX YCIyT
JUYHO JMOO0 TOANEKAT TMPEACTABIECHUI0O B paMKaX MEXKBEIOMCTBEHHOIO HH(POPMAIHOHHOTO
B3aUMOJICUCTBUSI B COOTBETCTBHH C TpeOoBaHUsAMH cTaThu 7 DenepanbHOro 3akona ot 27 urons 2010 r.
N 210-®3 "O6 opranuzanuu NpeaoCTaBICHUS TOCYJApPCTBEHHBIX M MyHUIMNANbHBIX yciayr" (CobpaHue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2010, N 31, cr. 4179; 2011, N 27, ct. 3880; N 49, ct. 7061;
2012, N 31, ct. 4322; 2013, N 27, c1. 3477).

9. ConmanpHble YCIYTH B CTAllMOHAPHON (OpPME COIMAIBHOTO OOCITY)KMBaHUS MPEIOCTABIISIOTCS
MOJTyYaTeNIIM COLUANBHBIX YCIYT B COOTBETCTBUU C MHIUBUIYaIbHBIMU MPOTPAMMaMU U Ha OCHOBaHHUH
noroBopa*(4).

10. Ilpu 3axir04eHUH JOTOBOpa MOJIYyYaTeNu COLMANBHBIX YCIyT (MPEACTaBUTENHN) JHOJDKHBI ObITh
O3HAKOMJIEHBI C YCIIOBUSIMU IPEAOCTABICHUS COLUAIBHBIX YCIYr B CTallMOHAPHOM (opMe COLMaIbHOTO
o0CyXKUBaHUS, MMPaBUIAMH BHYTPEHHETO pacmopska AJsl MojydaTeliell COIUANbHBIX YCIYT, MOTYYHTh
UHPOPMALIMIO O CBOUX IMIpaBax, OOSA3aHHOCTAX, BUAAX COLIMAIBHBIX YCIYT, KOTOpBIe OyayT uM
MIPEI0CTABIIEHbI, CPOKAX, MOPSAJIKE UX MPEIOCTABIEHUS, CTOUMOCTH OKAa3aHUsl ITUX YCIYT.

11. CounanbHble YCIYTH B CTallMOHAPHON (OpME COLMAIBHOTO 00CTYKUBAaHUS MPEJOCTABISIOTCS
MoJIy4yaTeslssM COLMAIbHBIX YCIAYr TpU TOCTOSHHOM, BpPEMEHHOM (HAa CpOK, OIpPEAeIeHHBIH
UHAMBUAYaAJIbHON MpOrpaMMOi) WIM NATUAHEBHOM (B HEAENI0) KPYIJIOCYTOYHOM MPOXUBAaHUU B
OpTaHHU3aIMH COIUAIILHOTO O0CITY)KMBaHHUS.

12. Tlony4darento COIMAIBHBIX YCIYI IPEIOCTABIISIOTCS CIEAYIOIINE BUABI COUANBHBIX YCIYT B
CTaLlMOHAPHOH (popMe COLUaIBHOTO 00CITYKUBAHUS:

1) couumanbHO-OBITOBBIE, HANpPAaBIIEHHbIE Ha MOJAJEP)KAHUE >KUZHENEATENIbHOCTH IoJlydaTenen
COLIMATILHBIX YCIYT B OBITY;

2) couuanbHO-MEIUIIMHCKHE, HAlpaBiI€HHbIE Ha TMOJJIEP)KaHUE M COXPaHEHHE 370POBbs
noJiyyaresied COIUalbHBIX YCIYT IYTEM OpraHU3allMM YXOJla, OKa3aHWs COJEHUCTBHS B NPOBEICHUU
037I0POBUTEIBHBIX MEPOIPHUATHH, CHCTEMaTH4YECKOro HAOMIOACHMSI MJIs BBIIBICHUS OTKIOHEHUH B
COCTOSIHUH 3710POBbS;

3) coIMalbHO-IICUXOJIOTUYECKUE, NPEeIyCMAaTPUBAIOLINE OKa3aHWE IOMOIIM B KOPPEKLUUU
IICUXOJIOTMYECKOTI0 COCTOSTHUS IOJIydaTeslel COLMAIbHBIX YCIYT Ul aJalTalud B COLIMAIBHOU cpene, B
TOM YHCJIE OKa3aHHE IICUXOJIOIMYECKOM MOMOIIM aHOHUMHO C UCIOJIb30BaHUEM TeneoHa T0BEpHs;

4) couuanbHO-TIEAArOTUYECKUE, HAMPABICHHbIE HA MPO(HUIAKTUKY OTKIOHEHUH B MOBEICHUH U
Pa3BUTHUU JIMYHOCTH IMOJIydaTeNed COIMAbHBIX YCIyT, (OPMUPOBAHUE Yy HUX MO3UTHBHBIX UHTEPECOB (B
TOM 4HCJIe B cepe 10Ccyra), OpraHu3aluio ux J0Cyra, okazaHue MOMOIIM CEMbE B BOCIIUTAHUU JIETEH;

5) couuanbHO-TPY/AOBbIE, HAIIPABJIEHHBIE HA OKa3aHUE IMOMOIIYU B TPYJIOYCTPONUCTBE U B PEIICHUU
JIpYTHUX TIPpo0OIieM, CBSI3aHHBIX C TPYIOBOW afanTaiuei;

6) collMaIbHO-IIPaBOBbIE, HATIPABJICHHbBIE HA OKAa3aHHUE MMOMOIIY B TOJYyYEHUH IOPUIUYECKUX YCIYT,
B TOM 4HcCJIe OECIUIaTHO, B 3aIMTE MTPaB U 3aKOHHBIX MHTEPECOB MOTydaTesell COLMATbHBIX YCIYT;

07.02.20222 Cucrema 'APAHT 4/10


http://internet.garant.ru/document/redirect/70552648/810
http://internet.garant.ru/document/redirect/12177515/7

ITpuka3 MuHucTepcTBa TPyAA U conManbHOM 3amuThl PO ot 24 Hos6pst 2014 r. N 9351 "O6 yrBepxknenun [IpumepHoro. ..

7) yclyru B ILENsX TMOBBIIIEHUS KOMMYHUKATHMBHOTO NOTEHIMAA MOJydaTesied COLUaIbHbIX
YCIIYT, UMEIOLIUX OFPAHUYEHUS )KU3HEACITEIIBHOCTH, B TOM YHCIIE JETEH-UHBAIUOB.

13. B cranuoHapHO# (opMe CONHUATBLHOTO OOCITY)KMBaHHS OOECIICUMBACTCS MPEIOCTABICHUE
COLIMATIBHBIX YCIYI B O0BbEME YCIIYT, BKJIIOUAEMbIX B IMEpPEUYCHb COIHAIBHBIX YCIYT, MPEAOCTaBISEMBbIX
MOCTAaBIIMKAMH COIIMAIBHBIX YCIYT, YTBEpKJaemblii 3akoHOM cyObekTa Poccuiickoit ®epepammu™(5)
(manee - Ilepeuens).

14. TIlpemocTtaBieHue TIpaxkJaHaM [0 UX IKEJIAHUIO, BBIPA)KECHHOMY B IIMCbMEHHOW WIH
JNIEKTPOHHOU (QopMme, 3a TMIaTy JOMOJHUTENBHBIX COLUUANbHBIX YCIYr B CTalMOHapHON (dopme
COLMAIBHOTO OOCITY)KHBaHUS, CBEPX COLHMAIBHBIX YCIYyT, BKIIOYEHHBIX B llepedenn, ocymiecTBiseTcs
opraHaMy TOCYJIapCTBEHHOW BiacTH CyOBbekTOB Poccuiickoii ®enepanmu B pamMKax IMOJHOMOYHH,
YCTaHOBJIEHHBIX 4acTblO 2 crarbu 11 denepanbHOro 3akoHa.

15. TlogymeBoil HOpMaTUB (PUHAHCUPOBAHUSA COIMAIBHBIX YCIYT, MPEJOCTaBISEMbIX B
CTaloHapHOH (opMe CconuanbHOrO OOCIY)KMBAaHHUS, YCTaHABIMBAaeTCA CyOBeKToM Poccuiickoii
QOenepanuu B paMkax peanuszauuu nysHkra 10 craten 8§ denepalbHOT0 3aKOHA C YYETOM METOAMYECKUX
pEeKOMEHJIallMii 10 €ro pacuery, yTBepxkaaembix [IpaButensctBom Poccuiickoit ®enepanuu B
COOTBETCTBUU C ITYHKTOM 2 yacTu | cratbu 7 @enepaabHOTO 3aKOHA.

16. Ilpu pacuere oOBeMa NPEJOCTABICHUS CONHUAIBHBIX YCIyr B CTallMOHApHOW (opme
COLIMATILHOTO OOCTYXKMBAHUS YYUTHIBAIOTCS HOPMBI U HOPMATHBBI, YCTAHOBIIEHHBIE B COOTBETCTBUU C
nyHkramu 6, 7 bactu 2 crateu 7, myHKTamu 5, 6 craten 8 denepasbHOrO 3aKO0HA, UCXOI U3 KOTOPBIX
OCYIIECTBIISIETCS MPEJOCTAaBICHUE COIMAIBHBIX YCIYyr B CTallMOHApHOW (opMe COLUAIBLHOTO
o0CyXMBaHUSl, B TOM UHUCJIE€ HOPMbl NUTaHUS, HOPMAaTHUBBI IPEIOCTABICHUS IUIOLIA[N JKUJIBIX
MOMEIIEHUH, OCHAIEHUS MATKUM UHBEHTAPEM.

B ciydae ecnu cOOTBETCTBYIOIIME HOPMBI 1 HOPMAaTHBBI HE YCTAHOBJICHBI, 00BEM MPEIOCTABICHHUS
COLIMATIbHOM YCIIYTM B CTallMOHApHON (opMe COLUAIBLHOrO OOCTY>KMBAaHHUS HE MOXKET OBITh MEHBIIE
o0bema, MpeyCMOTPEHHOIO MTOJIYYaTeNI0 COUANIbHBIX YCIYT B MHAUBUAYAIbHON IPOrpaMMe U 10T OBODE.

17. OCHOBHBIMU ITOKA3aTEJSIMH, ONPEICISIIOIMMU Ka4eCTBO COLMAIBHBIX YCIYI B CTalMOHAPHOU
dopMe connanbHOTO 00CTYKMBAHUS, IPEIOCTABIISEMBIX MOTYYaTENsIM COLUAIBHBIX YCIIYT, SIBISIOTCS:

1) mokasarenu, XapakTepHU3YIOIIME YIOBIETBOPEHHOCTh COLMAIBHBIMU YCIYraMu MOJydaTesiei
COLIMAJIBHBIX YCIIYT, OTCYTCTBHE OOOCHOBAHHBIX >Kaji00, YHUCIIO TOJOXKHUTEIbHBIX OT3BIBOB O padoTe
MOCTaBUIMKA COLUATBHBIX YCIIYT;

2) o0ecnieueHrEe OTKPHITOCTH JIOKYMEHTOB, B COOTBETCTBUM C KOTOPBIMHU MOCTABIIMK COLUATbHBIX
yCIyr OCYHIECTBISIET MAESTENbHOCTh B cdepe CTALMOHAPHOIO COLHAIBHOIO OOCITyKUBaHHs (ycTaB
(monoxeHue); pyKoBOJACTBA, MPaBUJIA, UHCTPYKIMH, METOIUKU PaOOTHI C MOJIy4aTeIsIMH COLMAIbHBIX
yCIyr U COOCTBEHHOM NEATENbHOCTH; SKCIUTyaTallMOHHbIE JOKYMEHThl Ha 0OOpyaoBaHUE, MPHUOOPHI U
anmnaparypy, UHbIE TOKYMEHTHI);

3) YHUCIEHHOCTHh MONyyaTeNeld COLUANbHBIX YCIYr, OXBAUEHHBIX COIHAIBHBIMH YyCIyraMu ¥y
JTAHHOTO MOCTABILKKA COIIMAIbHBIX YCIYT;

4) JOCTYHIHOCTh YCIOBUHM pa3MelleHus MOCTABIIMKOB COLMAIbHBIX YyCIyr (B TOM 4HCIe
JOCTYITHOCTh TMPEAOCTaBICHUS COLIMAIBHOTO OOCIY)KMBAHHS JUIsl MHBAIMIOB U JAPYTUX JIHIl C y4ETOM
OTPAaHMYEHUN HX KU3HEACSATEIbHOCTH, MHBIE YCIOBHUS, BIMSIONIME HA KAuye€CTBO COLMAIIBHBIX YCIYT,
MPEIOCTABIISIEMBIX MOJyYaTeNsIM COIIMAIbHBIX YCIIYT);

5) YKOMIUIEKTOBAHHOCTh IIITaTa IIOCTaBUIMKA COLMAIBHBIX YCIAYr CHEHHAIUCTaMU M HX
KBTI (UKAIIHS;

6) HaNIM4KMe CIEUUATLHOIO M TEXHHUYECKOro OcHameHHus (00opynoBaHMe, MPHOOPHI, anmapaTypa)
MOMEIEHU I MOCTaBIINKA COIUAIBHBIX YCIIYT;

7) coctosiHMe HHGMOPMAIMM O TMOPSIKE U TMpaBWIaX IPEIOCTABICHUS COLMUAIBHBIX YCIYT,
OpraHM3aIlH CTAlMOHAPHOTO COIIMAIbHOTO O0CITYKUBaHMUS,;

8) TOBBbINIEHHE KauyecTBa COLHAIbHBIX YCIYT U 3()(PEKTUBHOCTH UX OKazaHus (OIpenenseTcs
UCXOAS M3 MEpOIpPHUITHH, HaMpaBIEHHbIX HA COBEPIICHCTBOBAHUE JESITENBHOCTH IOCTABIIMKA
COLUANIBHBIX YCIIYT MPU MPEAOCTABICHUH COLUAIBHOTO 00CTYKUBaHU);
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9) wHBICE TOKAa3aTeNH, ONpENCNIIeMble B TOPSAAKE NPEIOCTABICHUS COLUAIBHBIX YCIYT B
cooTBeTCTBUU ¢ IyHKTOM 10 crarbu 8§ deaepaibHOTO 3aKOHA.

18. Ilpm oleHKe KadecTBa COLMAIBHBIX YCIOYyr B CTAllMOHAPHOH (OpMe COIUATBHOTO
00CTyXKMBaHUS, MPEIOCTABIAEMbIX MOJYyYaTeasiM COIUAIBHBIX YCIYT, HCIOJIB3YIOTCS CIEAYIOLIUe
KPUTEPUU:

1) monHOTa mMpeAOoCTaBICHUS] COLUANBHONM YCIyrd B CTAalMOHApHOW (opme coluanbHOro
o0CTyXMBaHUS, B TOM YHCIE C Y4eTOM O0O0BEeMa MPEAOCTABISIEMBIX COIHMAIBHBIX YCIYT, CPOKOB
NPEIOCTaBICHUS!  COLMAIBHBIX  YCIYr, HWHBIX KpPUTEPUEB, MO3BOJIAIOIIMX  OLIEHUTH  IOJHOTY
MPEIOCTABIICHUS COLUATBHBIX YCIIYT;

2) CcBOEBPEMEHHOCTh MPEAOCTABICHUS COLMUAIBHONW YCIYTd, B TOM YHUCJIE€ C yYETOM CTElEHU
HY)KJAeMOCTH TIOJy4YaTelisi COIMAILHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3(P(HEKTUBHOCTH) TNPEIOCTABICHUS COIUAIBLHON ycayru (yJIydIIeHHE
YCIIOBUH )KU3HEACATEIHHOCTH TOTyYaTellsl COIUATBHBIX YCITYT).

19. Ouenka kauecTBa OKa3aHUs COLMAbHO-OBITOBBIX YCIYT BKIIOYAET B c€0s OLICHKY:

1) *KWI0¥ TUIOIIAAN, IPEIOCTABIIIEMON TTOCTABITUKOM COLMATBHBIX YCIYT, IO pa3MepaM U JPYTHM
JKU3HEHHBIM TIOKa3aTeNsM (COCTOSHHE 3JaHMM M TOMENIEHUHM, UX KOM(OPTHOCTH), KOTOpas IOJKHA
obOecrieunBaTh YAOOCTBO MPOKWUBAHUS IOJydaTeJIed COINMANBHBIX YCIYr, a TakKe YyYUTHIBATh, IIO
BO3MOXXHOCTH, (U3NYECKOE U IICUXUYECKOE COCTOSIHUE, HAKJIOHHOCTH, IICUX OJIOTUYECKYI0 COBMECTUMOCTh
IPH pa3MEIICHUH TOJTydaTeN el COMMATBLHBIX YCIYT B )KUJIBIX MIOMEIICHHUSX (KOMHATAX ),

2) mMOMENIeHUU, MPEeIOCTaBIAEMbIX [UIsl MPEIOCTAaBICHUS COLMANBHBIX YCIYr, KOTOpBIE IO
paszMepam, pacIioIOKCHHIO U KOHPHUTYpaAIIUU JTOJKHBI 00SCIIeYnBaTh BO3MOKHOCTh OKa3aHHUs BCEX BUJIOB
COLIMATIBHBIX ~ YCIYT € y4yeToM cCHeluUKA ToiydyaTeledl  COUUalbHBIX  YCIyr, OTBEYaTh
CaHUTAPHO-TUTHCHUYCCKUM HOPMaM B TPEOOBAHUSM;

3) mebenu u 000pyIOBaHUS, KOTOPBIE JOKHBI OBITh YAOOHBIMU B MOJIB30BAHHUH, TO00PAHHBIMHU C
y4eToM (PU3UIECKOTO COCTOSHUS MOTYYaTeIe COIUAIBHBIX YCIYyT, OTBEYaTh CAHUTAPHO-TUTHCHUYCCKUM
HOpMawm;

4) MATKOTO MHBEHTApPS, MPEIOCTABISIEMOTO TIOTyYaTEeNISIM COMHAIBHBIX YCIYT, KOTOPBIA JOJKCH
OBITh YIOOHBIM, COOTBETCTBOBATH POCTY W pa3MepaM MojdydaTeliell COIUaNbHBIX YCIYT, OTBEeuYaTh
CaHUTAPHO-TUTHCHUYCCKUM HOPMaM WM TPEeOOBAaHHSM M, TI0O BO3MOXKHOCTH, WX 3ampocaM 1o (acoHy u
pacIIBeTKe;

5) mnWTaHusA, KOTOPOE JOJDKHO OBITh TPUTOTOBJIICHO U3 JOOPOKAYECTBEHHBIX TPOIYKTOB,
YIOBJIETBOPATh MOTPEOHOCTH TMOJydaTeneil COLMAaIbHBIX YCIYr MO KAJIOPUMHOCTH, COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpMaM TTUTAHUS, CAHUTAPHO-TUTHCHHYECKUM TPEOOBAHHSIM U HOPMaM;

6) OKazaHHsS YCIyT, MNPEAOCTaBISIEMBIX IMOJyYaTeNIsIM COLMATIBHBIX YCIYr HE CIOCOOHBIM K
CaMOOOCITY’)KUBAaHUIO, KOTOPBIC JIOJDKHBI OOECICYMBATH BBITIOJHEHUE HEOOXOIUMBIX ITOJYYaTeIIsIM
COLIMANIBHBIX YCAYT TpoleAayp 0e3 MPUYMHEHHs] KaKOro-iubo Bpeda MX 3J0POBbIO, (PU3WYECKUX WU
MOpaTBHBIX CTPAJaHUN U HEYIOOCTB;

7) MHBIX COIUANBHO-OBITOBBIX YCIYT, MIPEI0CTABISEMBIX TOCTABIIUKOM COIIUATBHBIX YCIIYT.

20. OreHka KayecTBa OKa3aHUs COLMAIbHO-MEIUIIMHCKUX YCIIYT BKJIIOYAET B ce0s OIICHKY:

1) CBOEBPEMEHHOTO M B HEOOXOAUMOM 00BhEME BBITIOIHEHUS TIPOIEAYP, CBA3aHHBIX C COXPAaHEHHEM
3JI0POBbS TIOJTy4YaTellel COIMAIBHBIX YCIYT, IyTeM OPraHU3aIlid yXO/a 33 HUMHU ¢ Y4EeTOM MEINIIMHCKIX
MOKa3aHUH, PU3NIECKOTO U TICUXUYECKOTO COCTOSIHHUSI,

2) TPOBEJCHHUS CHCTEMATHYECKOTO HAOIOJMEHUS 3a IOIYJaTelsIMH CONUAIBHBIX YCIYT IS
BBISIBJICHUS OTKJIOHEHUH B COCTOSIHMH UX 37]0POBbS;

3) mpoBeIeHus MPOIIECTYpP, CBA3AHHBIX C COXPAHCHHUEM 3I0POBbS TMOTydaTeNiel COIMAbHBIX YCIIYT,
037I0POBHUTEIHHBIX MEPONPUATUH, KOTOpPHIE JIOMKHBI OBITH OCYIIECTBICHBI C AaKKypaTHOCTBIO H
OCTOPOXXHOCTBIO 03 IPUIMHEHHS KaKOTO-JIN00 Bpe/Ia MOJTyJaTeNsIM COITUATBHBIX YCITYT;

4)  MeponmpusTH 1O  KOHCYATHPOBAHUIO  TONydaTeNed  COLMANbHBIX  YCIYT  TIO
COIMATTLHO-MEUITMHCKUM BOTIPOCaM, KOTOPBIC JIOJDKHBI OOECIIeUnBaTh OKa3aHHE KBATU(UITUPOBAHHOM
MOMOIIH TOJIYYaTeNsIM COIMABHBIX YCIYT B MPABUJILHOM MOHUMAHUH U PEHICHUU CTOAIIUX Mepe] HUMU
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KOHKPETHBIX MTPOOJIEM, CBS3aHHBIX C COXpPaHEHHEM 3/I0POBbS;

5) oka3aHusl OMOIIM B BBINIOJHEHUH 3aHATHI MO alaTUBHON (QU3MUECKON KyJIbType, KOTopas
JIOJDKHA O0ECTeYrBaTh OBJIAJCHUE TOJMYYaTEISIMUA COLMANBHBIX YCIYT JOCTYITHOTO M 0Oe30MacHOoro s
3I0pPOBbsl KOMILJIEKCA (DU3MUECKUX YNPAKHEHUW B HENSIX €ro CHUCTEMaTHYECKOTO BBIMOJHEHUS IS
YKpPEIUIEHUS UX 3/10pPOBbS;

6) MHBIX COLUAIBHO-MEIULUHCKUX YCIYT, IPEI0CTABISIEMbIX TOCTABIIUKOM COLIUAIbHBIX YCIIYT.

21. OueHka KayecTBa COIMATBHO-TICUXOJIOTHYECKUX YCIYT BKIIIOYAET B CE0sI OLICHKY:

1) conManbHO-IICUXOJOTHYECKOIO0 KOHCYJIBTUPOBAHUSA, KOTOPOE JOJDKHO OOECHEeUUuTh OKazaHue
MOJyYaTeNsiM COLMAIBHBIX YCIYT KBAJTU(HUIIMPOBAHHOW MOMOUIM IO HAJIAXKUBAHUIO MEXKIMYHOCTHBIX
OTHOUICHUH, B TOM YHCIIE AJISl IPEIYNPEXKICHUS U MPEOI0JICHUS CEMEHHBIX KOH(IINKTOB;

2) NCUXOJOIMYECKOM MOMOINHM, OKa3aHUE KOTOPOH JOJDKHO IIOMOYb IOJIY4aTeNll0 COLMAIbHBIX
yCIIyT PacKpbITh u MOOUIIN30BaTh BHYTpEHHUE pecypchl, pelInTh BO3HHUKIIIKE
COLMAIbHO-TICUXOJIOTUYECKHE TIPOOIEMBI;

3) cOLMaIBbHO-NICUXOJIOTUYECKOT0 MaTPOHAXXKa, KOTOPBIA JIOJKEH Ha OCHOBE CHCTEMATHYECKOIO
HaOJIOICHUS 32 TOIYYaTeNIIMU COLUANIBHBIX YCIYT 00ecIeYnBaTh CBOEBPEMEHHOE BBISIBICHUE CHUTYaIUi
MCUXUYECKOTO TUCKOM(DOPTa, TUYHOCTHOTO (BHYTPHJIMYHOCTHOTO) WIIM MEXKINYHOCTHOTO KOH(MIMKTA U
JPYTUX CUTYaluH, YXYAIIAOMUX YCIOBUS KU3HEACSITEIbHOCTH MOTy4aTeeil CONUaNbHbIX YCIIYT, B LIEJIX
OKa3aHUs UM HEOOXOAMMBIX COI[MAIbHO-TICUXOJIOTUYECKUX YCIIYT;

4) MHBIX COLMAJIBHO-TICUXOJOTUYECKUX YCIYT, IPEJOCTaBISEMBbIX IOCTABIIMKOM COLUAIbHBIX
YCIIYT.

22. OueHka KayecTBa COIUAIBHO-TIEIaTOTHYECKUX YCIYT BKIIIOYAET B CEOS OLICHKY:

1) comuanbHO-MEeNaroruueckoi KOPPEKIMH, OCYIIECTBICHHE KOTOPOM [OJKHO OOecreunBaTh
OKa3aHWe KBATM(OUIMPOBAHHOW M HPQPEKTHBHON NENarornyeckoid IMOMOIIM B KOTOPOH HYXKIAIOTCS
MOJTy4aTeNId COLMANBHBIX YCIYT, MOTyYarolie coluaibHble YCIyTy B CTAlHOHAPHON (hOpME COIHAILHOTO
oOciry>xuBanus (B popme Oecelt, pa3bsCHEHUH, peKOMEH 1Ak );

2) popmupoBaHUS MO3UTHUBHBIX WHTEPECOB MOJydyaTeNeld COIMAIBHBIX YCIYT, OPraHU3alUI0 HX
J0cyra, KOTOpBIE JIOJDKHBI OOECIIeYMBATH YIOBIECTBOPEHHE COLMOKYIBTYPHBIX M JIYXOBHBIX 3allpOCOB
noJyJaresnel COLMaNbHbIX YCIyT (Kak B3pOCIBIX, TaK U JETel), paclIMpeHne Kpyro3opa, cepsl 0OLIeHUs,
MOBBILICHHE TBOPUECKON aKTUBHOCTHU MOJTy4aTesIed COLMAIbHBIX YCIYT;

3) MHBIX COIMANIBHO-TIEIATOTMYECKHUX YCIIYT, MPEAOCTABISAEMbIX TOCTABIIMKOM COLUAIBHBIX YCIYT.

23. OneHka KayecTBa COIUATBHO-TPYIOBBIX YCIYT BKIIIOYAET B c€0s OIICHKY:

1) kadecTBa ycnyr, CBS3aHHBIX C OpraHU3aLMEeH IOJydyeHHs] WM COJCHCTBHEM B MOJIYYEHUHU
oOpazoBanus u (W) KBaTM(pUKAMKU UHBATUAAMH (B TOM YKCIE JIETbMU-UHBAIMIAMH) B COOTBETCTBUU C
X (U3NYECKUMHU BO3MOXKHOCTSMHU M YMCTBEHHBIMH CHOCOOHOCTSIMH, KOTOPBIE ONpEAEISIOTCS TeM, B
KaKoW CTENEeHH CO3[aHHbIE MOCTAaBUIMKOM COLHUAIbHBIX YCIYT YCJIOBUS Ui JOLIKOJIBHOI'O BOCHUTAHUS
NeTei-MHBAJIUI0B M TMOJIy4YeHHs] UMU HIKOJBHOTO O0Opa30BaHUs, a TakXke Ul MOJydeHHs oOpa3oBaHUs
B3pPOCJIBIMH MHBAJIUAAMHU, CIIOCOOCTBYIOT YCHEIIHOMY M Pe3yJbTaTUBHOMY MPOBEACHUIO BOCIUTATEIbHON
paboThl U 00YUYEHHIO;

2) HpOBOAMMBIX MEpONPUATUN IO HCIOJIB30BAaHUIO TPYIOBBIX BO3MOXKHOCTEH MoOJydaTesnen
COLUAIBHBIX YCAYr U OOYyYeHHIO MX JOCTYIHBIM MPO(ECCHOHATbHBIM HaBBIKaM, UX JIOCTaTOYHOCTh U
CBOEBPEMEHHOCTb;

3) IpOBOAMMBIX MEPOIPUATHH 110 OKa3aHUIO IIOMOILY B TPYAOYCTPOMUCTBE;

4) MHBIX COLIMATILHO-TPYAOBBIX YCIIYT, IPEIOCTABIISEMbIX TOCTABIIUKOM COLIMATIBHBIX YCIIYT.

24. OueHka KayecTBa COIMAIbHO-TPABOBBIX YCIYT BKIIIOYAET B ce0s OLIEHKY:

1) okazanuss momom B OQOPMJIIEHHMM W BOCCTAaHOBJIEHMU JIOKYMEHTOB, KOTOpas JOJDKHA
o0ecreynBaTh pa3bsICHEHHE MOJIYYaTENIIM COLUANBHBIX YCIYT COJEp>KaHUs HEOOXOJUMBIX JTOKYMEHTOB B
3aBUCHUMOCTM OT MX [peJHa3HAueHUus, HU3J0KEHUEe U HanmucaHue (Ipu HEOOXOJUMOCTH) TEKCTa
JIOKYMEHTOB WJIH 3arloIHeHHe (POPMEHHBIX OJIAHKOB, HAITMCAHUE COMPOBOAUTENbHBIX THCEM;

2) 3(ppexTUBHOCTH OKa3aHMs IOPUINYECKON MOMOIIU MOTY4aTeNsiM COLUAIBHBIX YCIYT, KOTOpast
JIOJKHA 00€CTIeYUTh CBOEBPEMEHHOE U OOBEKTUBHOE PEIICHHE CTOSAIIMX Tepe]l ModydaTeiaeM COLUaIbHbIX
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YCIIYT MPaBOBBIX MPoOIeM;

3) MHBIX COLMAJIBHO-IIPABOBBIX YCIIYT, IPEIOCTABISEMbIX IOCTABIIUKOM COLIMAIBHBIX YCIYT.

25. OueHka KauecTBa yCIyr, OKa3aHHBIX B IIENSX MOBBIIIEHUS KOMMYHHUKAaTHBHOTO TOTEHIIMANA
HOJy4aTened COLMANbHBIX YCIYI, HUMEIOIIUX OrPaHUYCHMsI JKU3HENEATEIIbHOCTH, B TOM UHCIIE
NeTel-MHBAJINI0B, BKIIIOYAET B ce0sl OLICHKY:

1) oOyueHuss UHBWINAOB (IE€TEH-MHBAIMIOB) IOJb30BAHUI0 TEXHUYECKUMHU CPEICTBAMHU
peabmnuTanyy, KOTOPOE JOHKHO Pa3BUTh y WHBAIMIOB (AETEH-MHBAIHIOB) MPAKTHYECKHE HABBIKH
YMEHUS CAMOCTOSITENIBHO I0JIb30BATHCS 3TUMH CPEJICTBAMU;

2) MpOBEACHUS COLMATBHO-PEAOUIUTAIMOHHBIX MEPOTIPUATHIA, KOTOPBIE JOJKHBI CIIOCOOCTBOBATh
BOCCTaHOBJICHHIO COLMAJILHOTO CTaTyca IoJlydaTeNeil COLMAaNbHBIX YCIYr, HUMEIOIIUX OrPAaHUYEHUs
KHU3HENEATSIPHOCTH, B TOM YHCIE JETeH-WHBAIWAOB, YIYUYIIATh B3aMMOJACHCTBHE TOIydaTelis
COLMAJIBHBIX YCIIYT C OOLIECTBOM;

3) oOyueHus mosyyaTesiell COLMAIBHBIX YCIYT, UMEIOIIUX OIPAaHUYEHMS KUZHEIAECSATEIbHOCTH, B
TOM YHCJIe JeTel-UHBAJINI0B, HABBIKAM IIOBEJEHUS B ObITY U OOIIECTBEHHBIX MECTaX, KOTOPOE JOJIKHO
oOecrieunBath (HopMUpOBAHHE TMOJydaTesl COMUAIBHBIX YCIYT KaK CaMOCTOSTEIbHON JIMYHOCTH,
KyJBTYPHOH, BEXJIMBOM, MPEAyCMOTPUTEIBHOW U OiiaroxenareabHONM B OTHOLICHUM K OKPYXAroIuM, a
TaKke 00ydeHHs] BHYTPEHHEW AUCIUIUINHE TMYHOCTH, CIOCOOHO 0OCITYKUTh ce0s1 B OBITOBBIX YCIOBHSX;

4) oOyuyeHus mojryyarened COLUAIBHBIX YCIIYr, UMEIOLIMX OIpPAaHUYEHUS KU3HEAEATEIbHOCTH, B
TOM YHCJIE ACTEH-MHBAJIHMIOB, HAaBBIKAM KOMIIBIOTEPHOH TI'PaMOTHOCTH, KOTOPOE JOJDKHO Pa3BUTh Y
HoJy4yarened COLMANbHBIX YCIYI IPAKTUYECKUE HABBIKM YMEHHUS CaMOCTOSITEIbHO IOJIb30BATHCS
KOMITBIOTEPOM;

5) UHBIX YCIIYT, OKa3aHHBIX B LIEJSX MOBBIIIEHUS KOMMYHHKAaTUBHOTO IOTEHIMANA MOJydaTenen
COLMAIBHBIX YCIYT, WUMEIOMIUX OrPAaHUYCHHs >KU3HEACATEIBHOCTH, B TOM YHCIE JETeH-WHBAIHUIOB,
IPEIOCTABIIAEMBIX TOCTABLIIMKOM COLUANIBHBIX YCIIYT.

26. llokazarenn KauecTBa TPEAOCTABICHHUS COIMAJIBHBIX YCIYyr B CTalMOHApHOW Qopme
COLMAJIIBHOTO OOCIYXHBAaHUSA U OLIEHKA pe3yJbTaTOB MX IPEJOCTaBIECHUS NOCTABIIMKAMHU COLMAIBHBIX
YCIIYT OMpPEIEISIOTCS IO pe3yIbTaTaM IPEAOCTaBICHHS COMMAIBHBIX YCIYT MPUMEHHUTEIBHO K KaXKIOMY
KOHKPETHOMY IOJTy4aTe 0 COLUAIBbHBIX YCIYT.

27. VYcnoBus NPeAOCTaBICHMS COLUANbHBIX YCIYyr B CTallMOHApHOM (¢opMe COLUaIbHOro
00CITy’)KUBaHHsl YCTAaHABIMBAIOTCSA B COOTBETCTBUU C ITYHKTOM 5 yacTh 3 crathi 27 depepaabHOro 3aK0Ha,
C YYETOM YCIIOBHM, YCTAHOBIJICHHBIX ITOJYYaTeNI0 COIHAIBHBIX YCIYT B WHAWBHIYAIBHOW MpOTrpaMMe U
JIOrOBOPE.

28. Ilpu momy4yeHUM COLMAIBHBIX YCIYr B CTAllMOHApHON (hOpME COIMAIBHOIO OOCTYKUBaHUS
HOJIy4aTeIN COLUANBHBIX YCIYT UMEIOT MPaBo Ha:

1) yBaxXuTENbHOE U TYMAHHOE OTHOIIICHUE,

2) BBIOOp MOCTABIIMKA COLMATIBHBIX YCIYT;

3) mony4yeHue OECIUIaTHO B JOCTYNMHOW (hopme mH(OpMAIMU O CBOMX IMpaBax U OOSI3aHHOCTSX,
BUJAX COLMANBHBIX YCIYT, CpOKaX, MOpsAKe M 00 yCIOBMAX HX NPEAOCTaBICHMS, O Tapudax Ha 3TH
YCIYTH U 00 BX CTOMMOCTH, O BO3MOYKHOCTH TTOJIYYEHHSI OTHX YCIYT OECIUIaTHO;

4) 0TKa3 OT MPEIOCTABICHUS COLUAIBHBIX YCIYT;

5) oOecrieueHne ycaoBUW TIPeObIBaHWS B OpPraHU3AMMSAX COIMATBHOTO  OOCITYKHUBaHUS,
COOTBETCTBYIOIMX CAHUTAPHO-TUTHEHUUECKUM TPeOOBaHUSAM, a TAaKXKe Ha HaJUIeXKaluil yXo;

6) cBOOOMHOE TIOCENIeHNEe 3aKOHHBIMH  TIPEICTABUTEISIMH, aJBOKAaTaMH, HOTapHyCaMH,
NPEJCTaBUTENIIMU OOIECTBEHHBIX M (WJIM) HHBIX OpraHu3alui, CBAIICHHOCITYKUTEISIMH, a TakKke
POJICTBEHHUKAMU H JPYTUMH JIMIIAMHU B THEBHOE M BeUepHEE BPEMSI,

7) KOH(UISHIMAIBHOCT MH(OPMAIIMKM JTUYHOTO XapaKTepa, CTaBIICH HM3BECTHOW MpPU OKa3aHUHU
yeayr;

8) 3aIUTy CBOMX MPaB U 3aKOHHBIX HHTEPECOB.

29. IlomyyaTenpb COIMANbHBIX YCIYT 00s3aH CBOEBPEMEHHO B MUCbMEHHOM (popmMe HHPOPMUPOBATH
MOCTAaBIIMKA COLHUAIBHBIX YCIyr 00 H3MEHEHHH OOCTOSTENbCTB, OOYCIIOBIMBAIOUIMX IMOTPEOHOCTH B
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IIPEIOCTABICHUH COLUANIBHBIX YCIIYT.

30. Ilpu mnpengocTaBiIeHUH COLMAIBHBIX YyCOYyr B CTAallMOHapHON (GopMe COIHAIbHOTO
00CIyKMBaHUS OCTABUIMK COLIMATIBHBIX YCIIYT 00sI3aH:

1) coGmroaate mpaBa yenoBeKa U rpaxJaaHrHa;

2) obecrieunBaTh HENPHUKOCHOBEHHOCTh JMYHOCTH M 0O€30IACHOCTb IOJydaTeled COIMalbHBIX
YCIIYT;

3) ofecreynTh O3HAKOMJICHHE IMOJyyaTeJed CONMaJbHBIX yCcIyr (TmpeacTaBUTENeH) ¢
MIPABOYCTAHABIMBAIOIIMMU JOKYMEHTaAMH, Ha OCHOBAaHUU KOTOPBIX IOCTABIIMK COIHUANBHBIX YCIYT
OCYILIECTBIISIET CBOIO JIEATENBHOCTh U OKA3bIBAET COLIMAIIBHBIE YCIYTH;

4) obecreynTh COXpPAaHHOCTD JIMUHBIX BEIICH U IEHHOCTEH Motyvareseil COuanbHbIX YCIYT;

5) npenocTaBiIATh MOIYYaTeNsIM COLMAIBHBIX YCIYT BO3MOKHOCTD I0JIb30BaThCS YCIyraMu CBSI3H,
B TOM YHCJIe HH()OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "VIHTepHET", TOYTOBOM CBS3H;

6) uH(pOpMHUpOBaTH MONyyaTeNeH COLMANBHBIX YCIYr O MpaBWJIaX TEXHUKH OE30MacCHOCTH,
MOKapHOU 0€30MaCHOCTH, IKCIUTyaTallH MPEAOCTaBISIEMbIX IPUOOPOB U 000PYIOBAHUS;

7) oOecneuuTh IMOJIy4aTeIsIM COLUAIBHBIX YCIYr YCJIOBHS NpeObIBaHUS, COOTBETCTBYIOILKE
CaHUTAPHO-TUTMEHUYECKUM TPEeOOBAHUSIM, a TAKXKE HaJUICKAIINHA YXOI;

8) BBLIEHATH CyNpyram, I[pPOXXKHMBAIOIIMM B OpraHMU3allMM COLUAIBHOIO OOCIyXUBaHUS,
M30JIMPOBAHHOE KHUJIO€ MTOMEIIIEHUE /I COBMECTHOTO MPOKUBAHHS;

9) ucnonHATH MHBIE OOSI3aHHOCTH, CBSI3aHHBIE C peajU3alMeil IpaB IOJIydaTeiaed COLMaIbHBIX
YCIIYT Ha COLMaNbHbIE YCIYTH B CTALIMOHAPHOMN (OpME COIUAIBHOTO OOCITYKHBaHHUSI.

31. IlocraBmIMK COLMAaIbHBIX YCIYyTI BIpPaBE OTKAa3aTh MOJY4aTeIl0 COLUAIbHBIX YCIYI B
MPEIOCTaBICHUU COLUANBHBIX YCIYT B CTAllMOHAPHOHN (PopMe COIHMATBLHOrO 0OCTy>KUBAaHHUSA, B TOM YUCIE
BPEMEHHO, B CBSI3M C HAJMYMEM y HET0 MEIUIMHCKUX MPOTHBOIIOKA3aHUN K IOJIYYEHUIO COLUAJIbHBIX
yCIyr B CTAallMOHApHOH (OpME COIUAIBHOTO OOCIYXHBaHHS, MOATBEPKICHHBIX 3aKJIIOYEHHUEM
YIOJIHOMOYEHHOW MEIUIIMHCKOW OpraHu3anuu®(6), a TakkKe B Cliydae HENPEIOCTABJICHUS IMOJTydaTeaemM
COLIMATIBHBIX YCIYT B COOTBETCTBUU C HOPMATUBHBIMU IIPaBOBBIMU aKTaMH cyObekTa Poccuiickoii
@®enepalli CBEICHUNM U JOKYMEHTOB, HEOOXOIMMBIX Ui MPEJOCTABICHHS COLMUAIbHBIX YCIYTI B
COOTBETCTBUM C NyHKTOM | crathu 10 PenepanmbHoro 3akoHa®(7), KOTOpblEe MOJy4aTelb COLUATIBLHON
YCIIyTU B COOTBETCTBUU C JIEHCTBYIOIUM 3aKOHOAATEIBCTBOM 005I13aH MPEJOCTaBUTh JIUYHO.

32. Pe3ynapTaroM NpeAOCTAaBICHHUS COLUAIBHBIX YCIYI B CTallMOHapHOW (opme colMaIbHOTro
00CTyKUBaHUS SBJISIETCS YIYUIlIEHUE YCIOBUM KU3HEACSATENbHOCTH MOJIydaTeNsl COLUAIbHBIX YCIYT.

33. CounanbHble YCIYTH B CTAl[MOHAPHOW (hopMe COLMAILHOTO OOCTYKUBaHHS MPEAOCTABIIAIOTCS
OecriaTHO, 3a IUIATy UM YaCTUYHYIO IUIaTy.

Pemenne 00 ycioBusX OKa3aHUs COLMAJIbHBIX YCIYr B CTallMOHApHON (opme coruanbHOro
oOcinyxuBaHusi (OecruiaTHO, 3a IUIATy MM YacTUYHYIO IUIaTy) TPUHUMAETCS Ha OCHOBAaHUU
NpPEACTaBIsIeMbIX TOJyYaTeleM COLHUAIBHBIX yCcIyr (IPeICTaBUTENEM) JOKYMEHTOB, C Y4YETOM
CPEIHEAYIIEBOr0 J0XO0Ja TMOJydaTeiass COLUUANbHBIX YCIYr, BEJIWYMHBI IPOKUTOYHOTO MHUHHUMYyMa,
yCTaHOBJIEHHOT0 B cyOBbekTe Poccuiickoit deaepannu, a Takxke TapudoB Ha COLUANBHBIE YCIYTH.

Pacuer cpennenymieBoro 10xoa B OTHOILIEHUH OJIydaTeNsl COLUAIbHBIX YCIYT, 3a UCKIIOYEHUEM
7ML, YyKa3aHHbIX B nyHkTe 34 [lpuMepHOro mnopsiaka, NPOU3BOJAMTCA Ha JaTy OOpalleHdus u
OCYIIIECTBIISIETCS] HA OCHOBAHUU JIOKYMEHTOB (CBEACHMUI), MPEAYCMOTPEHHBIX MOPSIKOM MPEJOCTaBICHUS
COLIMANIBHBIX  YCIYI, YTBEPKACHHBIM  YIOJHOMOYEHHBIM OpraHOM TIOCYJapCTBEHHOH  BIAacTH
YTBEPAKAAEMbIM B COOTBETCTBUU ¢ MyHKTOM 10 crtarbu 8 denepanbHOro 3aKOHa, O COCTABE CEMBH,
HaJIMYUM (OTCYTCTBHUHM) JIOXOJOB HWJIEHOB CEMbM WM OJMHOKO TPOKMBAIOIIETO TpaKAaHWHA U
MpUHAJISKAIIEM UM (EMY) UMYIIIECTBE Ha MpaBe COOCTBEHHOCTH.

34. CouumanbHble YCIYTH B CTAllMOHAPHOW (hOpMeE COIMAIEHOTO 0OCTYKUBAHUS MPEAOCTABIISIOTCS
OecriaTHO:

1) HECOBEPIICHHONETHUM AETAM*(8);

2) nMmaM, TOCTpPaJaBIIMM B  pe3yjabTaTe 4Ype3BbIYAHHBIX  CHUTYyalllil, BOOPY>KEHHBIX
MEXHAIIMOHAIBHBIX (MEXKITHUYECKUX ) KOHPIUKTOB*(9);
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3) MHBIM KaTETOpHUsM Tpa)KAaH, OMpPEIeICHHBIM HOPMAaTHBHBIMH MPaBoBbIMU akTamMu CyOBEKTOB
Poccutickoii @enepamumn™(10).

35. Pazmep exxeMecsiuHOM TUIaThl 32 MPEIOCTABICHNE COIMAIBHBIX YCIYT B CTAllMOHAPHOH (hopme
COLIMATILHOTO 00CTYKMBAHUSI PACCUUTHIBACTCS HA OCHOBE Tapu(OB Ha COIMANILHBIE YCIYTH, HO HE MOXET
IpeBbIIIaTh 75 MPOLIEHTOB CPEAHENYIIEBOIO JOX0/1a NOJydyaTelis COLUAIbHOM YCIYIH, pacCUMNTaHHOTO B
COOTBETCTBUMU C 4acThio 4 crarbu 31 denepanbHOro 3aKoHa.

36. Tlopsimok yTBepkIeHUs TapupoB Ha COLUATIBHBIC YCIYTM Ha OCHOBAHHWH TIOTYIIEBBIX
HOPMAaTUBOB (DMHAHCHUPOBAHUS COIUAIBHBIX YCIYI YCTaHABIMBAETCS B COOTBETCTBUM C IyHKTOM |1
cratby 8§ deneparbHOro 3aKOHa.

37. Ilnara 3a mnpeAoCTaBICHHE COLUAIBHBIX YCIYI B CTallMOHApHOW (opMe COIHaIbHOTO
00CIyKUBaHUS IPOU3BOAUTCS B COOTBETCTBUU C IOTOBOPOM.

38. OcHoBaHMSIMH TpPEKpaLIeHHs] MPEIOCTABICHUS COLUANBHBIX YCIYr B CTallMOHApHOU (dopme
COLMAJIBHOTO 00CTY)KUBaHUS SIBISIOTCS:

1) muceMeHHOE 3asBJCHHME IOJIydaredsl COLUMANIbHBIX YCIYr 00 OTKa3ze B IMPelOoCTaBICHUU
COIIMAIBHBIX YCIYT B CTAIIMOHAPHOUN (popMe COIMaTBHOTO 00CTyKuBanus™(11);

2) OKOHYAHHME CpPOKa MPEAOCTABJICHUS COLUUAIBHBIX YCIYyr B COOTBETCTBHH C HWHIUBUIYaTbHOU
IporpaMMoil u (WIn) UCTeUEeHUE cpokKa JieicTBus gorosopa™(12);

3) HapylIeHHEe MOTy4aTeNieM COLMATIbHBIX YCIyr (IIPeICTaBUTENIEM) YCIOBUHM, MPEyCMOTPEHHBIX
noroBopoM™(13);

4) cMmepTh MOJydaTedsl COLMATIBHBIX YCIYT WU JHUKBUJAIMH (TpEKpalleHue e TeIIbHOCTH)
MOCTaBIIMKA COLIMATIbHBIX YCIIYT;

5) peuieHue cyaa o MPU3HAHUU TOTY4YaTeNs COIMAIBHBIX YCIYT 0€3BECTHO OTCYTCTBYIOUIMM HIIU
YMEPIINM;

6) OoCyXJIeHHE IMOJydaTessl COLMAIbHBIX YCIAYr K OTOBIBAHWIO HAKa3aHUS B BHJIE JIMIICHUS
CBOOO/IBI;

7) BO3HUKHOBEHHE Yy TIONy4yaTellsl COIMAIbHBIX YCIYI MEIWUIUHCKUX MPOTUBOMOKA3aHUN K
MOJIYYECHHUIO COIHAIIBHBIX YCIYT B CTAIIMOHAPHOW (POpPME COIMATIBLHOTO OOCTYKMBAHUS, ITOITBEPKACHHBIX
3aKJTFOYEHHUEM YIOJIHOMOUYEHHOW METUITMHCKOM opraHu3anuu*(14).

*(1) Yacts 2 crarbu 15 @eaepanbHOro 3aKOHa.

*(2) Yactsb 4 cratbu 16 @eaepanbHOTO 3aKOHA.

*(3) Yacts | crareu 17 @eaepanbHOro 3aKOHa.

*(4) IlpumepHas Gopma JOroBopa yTBEpKJIAeTcs B COOTBETCTBUM C YacThiO 13 myHKTa 2 cTtaThu 7
®denepanbHOroO 3aKOHA.

*(5) [lyukt 9 crateu 8 deaepanbHOrO 3aKOHA.

*(6) Yactsb 3 crarbu 18 deaepanbHOro 3aKOHa.

*(7) Yacts 2 crarbu 27 DeaepanbHOTO 3aKOHA.

*(8) YHacts 1 crarsu 31 denepanbHOIro 3aKOHA.

*(9) Yacts 1 crareu 31 deaepanbHOTO 3aKOHA.

*(10) Yacte 3 crateu 31 @enepabHOTO 3aKOHA.

*(11) Crarbs 18 degepanbHOr0 3aKOHA.

*(12) Yacts 1 crateu 16 @enepaibHOTO 3aKOHA.

*(13) ITynkr 2 yactu 1 crateu 11 denepanbHOro 3aK0OHA.

*(14) Crarbs 18 ®deaepanbHOro 3aKOHa.
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